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&% Global Presence #* Wealthy parent company: Mondelez International
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& Powerful Brand Identity &* 70% chocolate market of India

@ Lack of US rights — Acquired by Hershey in the US @ Product recalls

Limited products, aren’t expanding

& Emerging markets due to globalization

@ Product Range expansion capacity

Sugar Tax — Many countries are imposing to curb sugar consumption

Health Consciousness
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- See Translation

Q oreo.india @
' -f L 'Q‘m
Meet Bappa’s new .
_ ]
favourite
- dessert! .

4,220 views

oreo.india Oreo wishes you all a very Har
Chaturthi! This year, we're offering Bapf
prasad ayful twist - Oreo Moda




@cadburydairymilkin

Active: 3 posts a week

{ 2:450Q wtl LTE =
4 cadburydairymilkin ©
562 253k b
Posts Followers Following

Cadbury Dairy Milk

Click on the below link to get your free Cadbury E-Recipe
book.
www.shopforcadburydairymilk.infcadburydairymilk/232205

e 1 Followed by so_noida_, gguruksha_4_pvt
- and 2 others

m Message Email +2
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COM Memory Diwali 2021 Teachers Day WTheHate #DoctorsDa..
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@oreo.india

Active: 3 posts a week

il LTE HE
oreo.india @
332 148 k 24
Posts Followers Following

Oreo
Stay Playful!
youtu.be/TsTcrddedkg

g~ Followed by flavorsoflucknow and
gguruksha_4_pvt

o s
A0 o &S
.'r:‘l . g Rakiha 2

P - . #1 Bandhan :
ol L . .

GaneshCha... Oreo Onam OREOQO FAN-... Rakhi Cont... Oreo Reciped

@cadburybstar_india

Inactive: Hasn't posted since July

wl LTE =8 \

cadbury5star_india @

‘ . 182 89.3k 1
m Posts Followers Following

Cadbury 5Star
The internet home to 5 Star. And now, to the
mindbogglingly awesome new 5 Star Oreo. #5StarOreo

Puxa 0D w ;

5 Star Oreo 5 Star DNM 5 Star 3D 2= 5 Star a=
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@€adburydairymilksilk

Extremely Active: 5 posts a week

«l LTE B '\

457 215k 1
Posts Followers Following

cadburydairymilksilk @

Cadbury Dairy Milk Silk
Love has a new name.
Love has a new language.
Love has a new look.

S for Love.
bit.ly/S_For_Love

»_ Followed by so_noida_ and 1 other
g

Message Email +2

®:>20@

Sforlove Love notes.. Silk Bubble.. Heart "9/ Bl.. SilkLT¢F
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@cadbury_bournvillein

Moderately Active: 1 post a week

ol LTE HE \
cadbury_bournvillein &
101 61.4 k 0
Posts Followers Following

Cadbury Bournville
Home of the finest dark experiences
#NotSoSweet

Buy now
bit.ly/BournvilleShopalyst

Message 2

Dark Partners Dark Times Dark Horror Dark Fans
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@cadburygems

Inactive: Hasn't posted
since Augist

cadburygems &

47 348k 1
Posts Followers Following

Cadbury Gems

Food & beverage company

Your child’s art can help brighten another child's future!
Create NFTs and help support the education of under-
privileged children. Visit

www.cadburygems.in/

Cricket con...

YOUR RAVTS

CHILD'S -  FIRST DAY

FIRST NFT AT SCHOOL
e —

B e e
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[
AT SCHOOL
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@cadburybournvita

Inactive: Hasn't posted since Augist

B |

1y 2404
-

cadburybournvita @
Bétirn 82 431k 1
Vita Posts Followers  Following

Cadbury Bournvita

The official Instagram page of your favourite chocolate
health drink - Cadbury Bournvita.

www.tayyarijeetki.in/

® "

Highlights  #StandByT... Highlights #70YearsOf...

HH ® > 2
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?adbury Dairy Milk @

iryMilkin

3 Following 104.9K Folic

Not fallowed by anyone you're follow

Tweets Tweets & replies Media Likes

Cadbury Dairy Milk & @DairyMil... - 2d
Being generous takes very little. It takes

very little from us, but does so much more
for them.

Kabhi kissi aur ki khushi mein shaamil
hokar dekhiye.

H#Cac ryMilk




Sy @cadburysilk

-

2 &~ Active: 3 tweets a week

CadburyDairyMilkSilk @

pury:

Love has a new name. Love has a new language.
Love has a new look. S for Love. I

%) Ind ! ! n [ Joined M
i 48.TK Followers

f anyo VOL e

Tweets Tweets & replies Media Likes

-'- Pinned Tweet

CadburyDairyMilkSilk & cadb
« S for holding hands.
« S for blushing silly.

» S for coming closer.
« S for going far.
« S for infinite possibilities.

Here's to the new language of all things
love.

@DairyMilkin

Extremely Active: 7 tweets a week

W«i”%

- R
Cadbury Dairy Milk @

@DairyMilkin

Tweets Tweets & replies Media Likes

Cadbury Dairy Milk & @DairyMil... - 2d
Being generous takes very little. It takes

very little from us, but does so much more
for them.

Kabhi kissi aur ki khushi mein shaamil
hokar dekhiye.

@BournvilleIN

Inactive: Hasn't posted since 2021

Cadbury Bournville

@BournvillelN

Official Twitter handle of Cadbury Bournville. It's not
a chocolate, it's an experience.

31 Following 3,774 Followers

Not followed by ar yone vy rev

Tweets Tweets & replies Media Likes

Cadbury Bournville @Bour... - 31/10/21

. Hit that snooze button at your own risk.
Tell us your #Reall r stories in the
comments below.

Experience the real dark this Halloween
with Cadbury Bournville #Not!

b [0 #
" H s Hal




'S Cadbury Dairy Milk @
Daq'iry Pr ' 4 <] 4 lb

Milk, Liked

@ Send Message

help.

-~ -~

Sanjhi and 16,: 24 others

ome Shop About Photos Videos Post

bout

http:/fwww.cadburydairymilk.in/

See what Cadbury Dairy Milk is doing in Messenger
Get Started

Product{Service - Food and drinks ¢

Cadbury Dairy Milk encapsulates a.
of emotions, from shared values su-.\
togetherness, to the personal values -
enioyment . It stands for anodness. A

Friends Watch Notificatio '-
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Cadbury Dairy Silk

Extremely Active: 5 posts a week

L

»

Q

ome

P 4

Loye |
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Cadbury Dairy Milk SILK
Have you felt Silk lately?

5.6M followers

Follow

Live Videos

Events Shop

- B

Dhair ¥ Ml

il

1 5 REF

Varalika, Mansi. Ashmeet and

a

Like

5,540

Posts

Cadbury Dairy Milk

Extremely Active: 7 posts a week

Dairy Milk.”

%ﬁi%?w
)
[?airy Milk & .b

Liked

|

" Cadbury
Dairy Bresdiint [Cary
Milk. o ‘

© Send Message
Hi! Please let us know how we can help
ﬂ Mansi, Jayati, Sanjhi and 16,386,024 others
E" like this
ome Shop About Photos Videos Post
bout
B http://www.cadburydairymilk.in/

) See what Cadbury Dairy Milk is doing in Messenger
Get Started

Product/Service - Food and drinks company

[y Cadbury Dairy Milk encapsulates an enormous breadt
of emotions, from shared values such as family
togetherness, to the personal values of individual

Talle ant. It stands for anocdness. A momeant of bure
s a3 P _ i

OREO

Moderately Active: 1-2 posts a week

SUSEEST pUneme i v

@ Send Message

10,141,418 people like this

ome Posts Reviews Shop Videos Pho

bout

) See what OREO is doing in Messenger

Get Started

Ask for website @

-

in 2011 with the iconic and playful ‘Twist, Lick & Dunk"
campaign. Oreo® India Facebook page is a fun, family.

Spp [..1 Mg w

) Oreo, the world's favorite cookie, was launched in Indi3




Cadbury b Star

Cadbury Gems @cadburysilk

Inactive: Hasn't posted since

Active: 4 posts a week

Feels like! O REC \
sandwichedlin!> Sta*

Cadbury 5 Star @
[ Tale 1KS ¢ N

3.2M followers

Follow

me Live Videos Events Posts Abou

out

* ¥ y a ] F i iy e i { Yy " § i '\ 4 { | N F %
http://www.cadburyindia.com/infen/brands/chocolate

pages/ostar.aspx

See what Cadbury 5 Star is doing in Messenger
Get Started

Food and drinks company

E Ctar ie emnacriasl babhind avary Bar af B Star wmsi i will §

August

EM Cadbury Gems @

i

© watch Video

Shop Posts Reviews Photos

v.cadburygems.in

) See what Cadbury Gems is doing in Messenger

rét otarted

ood and drink

Active: 2-3 posts a week

ome About Photos Events Posts Vide

) See what Cadbury Bournville is doing in Messenger
Get Started

§ Food and drinks company
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Cadbury Dairy Milk €& @DairyMil... - 2d § B Anirudh @anirudhgandhiO3 - 2d
Being generous takes very little. It takes j o Replying to @DairyMilkin

very little from us, but does so much more ’Q_%_'F |
for them.

Kabhi kissi aur ki khushi mein shaamil

Holding Statement

Cadbury day by day you are reducing
quantity and charging the same price is

hokar dekhiye. that generous of you?:i;;: You are not ‘
#CadburyDairyMilk e Bt Sabtte We value your feedback. Mondelez India Foods Pvt
#KuchAchhaHolaayeKuchMeethaHolaaye add campaign . .
LT s N Ltd (formerly known as Cadbury India Ltd) is
Cadbury Dairy Milk & @DairyMil .- 1d known for its quality, budget friendly products and
We have read your comments with . . . .
concern. Mondelez India Foods Pvt Ltd exceptional services for 70 years in India. We regret
(formerly Cadbury India Ltd) is a . . . .
responsible manufacturer, and we have we could not live up to your expectations. Visit our
enjoyed consumer confidence for over 70 .
years in India because of our commitment website for offers that may appeal to you.
to Quality and (cont) ms.spr.ly/l/ « e .
6016/0BNnG F https://www.cadburygifting.in
O i 2 A w

""We have read your comment with concern"
shows agitation which can encourage
trollers/memers.




@ Cadbury Dairy Milk @
3d-@@

The winning Madbury flavours are here! Enjoy a great
blend of rich and creamy rabdi with crisp butterscotch in
the new Crispy Rabdi flavoured Cadbury Dairy Milk. Grab
your pack now. @Omkar Awate

#Madbury #Madbury2021 #MadburyWinner2021
#Madbury2022 #CadburyMadbury #CadburyDairyMilk
#Chocolate #Chocolates #ChocolateLover #... See more

Creamy Rabdi & Crispy Butterscotch
in Cadbury Dairy Milk

L LIRS LW~ WUl i@ L1ialc

©0 a8

3 shares

Oldest v

Aditi Aditi
Chocolate ko chocolate hi rehne do ku ye faltu
Giri Kr k product ko barbaad kr rhe ho

2d Like Reply

@ & Author

Cadbury Dairy Milk @

Hi, we thank you for writing to us.
Cadbury Dairy Milk Crispy Rabdi flavour
was chosen from the many entries that
we received and has been well accepted
ever since its launch. However, we have
noted your comments. Trust you are
enjoying the other delicious products
offered by Cadbury.

2d Like Reply

Did not give an opportunity to lure business. Add

website link.

Holding Statement

Thanks for your valuable feedback. We regret we
could not live up to your expectations with our new
flavour. Cadbury Dairy Milk Crispy Rabdi has been
well accepted and has a good deal of demand from
consumers all over India. Visit our website for
chocolate flavours that may appeal to you.
https://www.cadburygifting.in




Holding Statement

@™ Cadbury Dairy Milk @ @... - 05/09/22 ﬁ% Shubham Vaishnav @Shu... - 06/09/22
i o s BB Wy Rerlying to @DairyMikin :
S e e s | N il s cn b Rmanbrecydinbie We value your feedback. Mondelez India Foods Pvt
have - and paper based wrapper for your 1
el il i, I chocolates Ltd (formerly known as Cadbury India Ltd) and you
{kuchAchhatoJasyekuchMeethatiossaye ©r O & have the same vision for the environment and
Cadbury Dairy Milk & @D... - 07/09/22 sustainability. We believe strongly in a healthy
Hi, we appreciate your passion for

Environment and Sustainability. At environment and are a responsible entity that is

Mondelez India we echo with you and are

working towards a similar goal with our carbon-

Happy strongly progressing on our group
’ Sustainability goals and are a responsible ., . .
TeaDcaI;ers it etk 507 MariTestiving Garben positive manufacturing. We are also in the process

positive, Water (cont) ms.spr.ly/l/

6018jgxjE

1 u O+ & join us in the journey. (link)

of reducing plastic. Have a look at our initiatives and

Use lines that are understandable for the majority of
consumers. Otherwise, the message conveyed will be
lost.




= = - Waah asli point pe aye ho ustaad !!! & &
Cadbury Dairy Milk & @DairyMil... - 2d S

Being generous takes very little. It takes ) (o Q 3 A
very little from us, but does so much more

for them. anu @Anubhaval? - 2d

Kabhi kissi aur ki khushi mein shaamil 58 Replying to @DairyMilkin

hokar dekhiye. : '

#CadburyDairyMilk SHUT UP UR Flavours suck
#RuchAchharolaayeKkuchiVieethaHolaaye O 1 11 O 2 4,

Cadbury Dairy Milk & @DairyMil... - 1d
Hi, we have read your comments with
concern. If you are dissatisfied with your
recent purchase, please write to us at
suggestions@mdizindia.com providing us
with your purchase and contact details
along with your reason for dissatisfaction.
(cont) ms.spr.ly/I/6017jLN1X

Q 2 ) Qs &

Did not give an opportunity to lure business. Add
website link.

Holding Statement

Hi, Anubhava! We regret we could not live up to your
expectations with our flavours. We aim to get
maximum satisfaction for our consumers. Reach out
to us at suggestions @mdlzindia.com providing a list
of chocolates of your liking, we can see which one of
our collections can suite your taste the best. We trust
to get you a Cadbury chocolate of your liking.




<4 Search

Cadbury Dairy Milk @ @...- 05/09/22

In gratitude to all the teachers and for < @ Cadbury Dairy Milk @
5 Sep -

itk everything they did to take us towards a
sweet life. And the impact they continue to
have.

#TeachersDay #HappyTeachersDay

#Teachers #Gurus #Guides #Guru #Guide
#Professors #Teaching #CadburyDairyMilk
#KuchAchhaHolJaayeKuchMeethaHolaaye

7 shares

Oldest + Holding Statement

Micky Maini . .
, Bad experience on teacher day with Cadberry Hla wE regret wE Could nOt llve up tO your
silk o - . .
v expectations with our Cadbury Silk. We aim to get
O . maximum satisfaction for our consumers. Reach
Here's to the ones C:fldbury Dairy Milk . ) ) : L
hel - Hi, we have read your comments with
who helped us wrig B0t it i out to us at suggestions @mdlzindia.com providing
i nihmes sl b o us with your contact and purchase details along
with your purchase and contact details . . .
e e e with your experience. We look forward to hearing
0:08 @ Look forward to hearing from you. Thank
o you, Consumer Service Cell, Mondelez from you,

India Foods Private Limited (formerly

(>

OB 1 Q 4 Cadbury India Ltd)

e 1w Like Reply

Did not apologize for a bad experience.




Cadbury Dairy Milk @ @...- 05/09/22 Q 1 ) Iil
In gratitude to all the teachers and for .
=il L Shivansh Mishra @17Ros...03/09/22 Holding Statement
have. Replying to @DairyMilkln
#HTeachersDay #HappyTeachersDay !
HTeachers #Gurus #Guides #Guru #Guide

What stopping you from bringing Cadbury

#Professors #Teaching #CadburyDairyMilk E"ﬂes Back??7? Hi, ShivanSh! We Value y0u1' quel'y. We
#KuchAchhaHoJaayeKuchMeethaHolaaye ) | ) S

have forwarded the same to the concerned

Cadb Dairy Milk & @... - 05/09/22 . .
i Sl i il department. We aim to get maximum

We thank you for your valued suggestion
and appreciate that you have taken the
time out to contact us. We have forwardec

satisfaction for our consumers. Meanwhile,

Here's 10 the ones the same to the concerned department . have a look at our website to check similar
who he’;_PedF us write Meanwhile, we trust you are enjoying the
. delicious products offered by Cadbury. Cadbury pI'OdllCtS.
® () g, Ty

https://www.cadburygifting.in

Did not give an opportunity to lure business. Add
website link.




@ cadburydairymilkin &

9

738

For our
15000 young #GoodLuckGirls
every day is National Sports Day

Q7 .

likes

N

cadburydairymilkin When little dreamers became sports
stars. This #NationalSportsDay, we celebrate the 15,000

young champions who were introduced to the world... more

View all 5 comments

29 August

®_

cadburydairymilkin @
cadburydairymilkin - Original audio

Giving public explanation for a personal query

«ﬁ vaibhavgs.10 Cadbury gifting is a scam

! I |
Hide replies

cadburydairymilkin & @vaibhavgs.10 Hi,
we have read your comments with
concern. To understand the same further,
please write to us at
suggestions@mdlzindia.com with the
nature of your grievance and your contact
details. Look forward to hearing from you.
Thank you, Consumer Service Cell,
Mondelez India Foods Private Limited
(formerly Cadbury India Ltd)

vaibhavgs.10 @cadburydairymilkin |
already mailed more than 10 timea but no
response from there.
singhvaibhavgs10@gmail.com

leply Send

cadburydairymilkin & @vaibhavgs.10
Thank you for your enquiry. We sincerely
apologize for the issue you faced. We
have read your query with concern.

However, we would like to inform you that.

We have well equipped packaging and
processing stations and without bar code
scanning we do not pack or ship any
order. However, from the image shared it
is difficult to confirm whether the box was
not tampered during transit or the time of
delivery. To further assist you on this
query. We would require the exact details

may harm the trust the consumer has for the

brand.

e
J

Holding Statement (1)

Hi, Vaibhav! We value your feedback. To
deeply understand and address the situation,
please write to us us at:

suggestion @mdlzindia.com with your
contact details and nature of your grievance.
We look forward to hearing from you.

Holding Statement (2)

Thank you for reverting to us here. We
sincerely apologize for the inconvenience
caused to you. We have forwarded your
concern to the respective team and they will
reach out to you in 2-3 business days.
Meanwhile, have a look at what our
consumers have to say about Cadbury
gifting. https://www.cadburygifting.in
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@ cadburydairymilkin &

pepsiindia @ Is it as fizzy as us? == Can't wait
to try it! '@

Liked by creator Trust you will find it to be a
GEM! ;)

Holding Statement

cadburydairymilkin @ @pepsiindia Why
don't you try it and tell us %

8| 2 likes Heply SEno

Crunchy Gems & Fizzy Cola
in Cadbury Dairy Milk

Liked by creator

‘i. panchayati_ladki Where can | buy this?

"\-.\.|II|

Have fun with word play like Pepsi did.




e  Cadbury Dairy Milk @ @DairyMil... - 2d '
'I"

kisi ad mein beta ke liye bhi dikha diya karo

Being generous takes very little. It takes

ik very little from us, but does so much more

for them. Q tl @ 1 lil
Kabhi kissi aur ki khushi mein shaamil
hokar dekhiye. " . . » .
#CadburyDairyMilk § _' Sunil Mutalik @SunilMutalik3 - 1d
#KuchAchhaHolaayeKuchMeethaHolaaye . i - & g
o —— e é y Replying to @DairyMilkin

Wow nice advertising

Q 1 i Q w

@ Cadbury Dairy Milk & @DairyMil... - 1d
Eﬁ% Thank you @
LK
9 =l Q Wy

Write longer response to positive comments as
they do for negative comments.

Holding Statement

We appreciate your feedback. We have
forwarded your accolades to our
marketing team. Mondelez International
Pvt Ltd has quality and consumers' best
interest as our top priority. We aim to
maintain our services across all of our
sectors and platforms.




Tweets & replies Media Likes Q 4 Tl 3 O 12 J

Holding Statement

Robogoat(Rob) @CRAZE...- 05/09/22
) Dairy Milk Oreo is undoubtedly the best

get ready to show your

- love for Silk .
s ) . thing that's happened in the confectionary We apprec:1ate your feedback. We're glad
industry this millennium. . .can't wait to try . .
" | thiston. da you feel fondly about Dairy Milk Oreo.
Q 1 i v, M Mondelez International Pvt Ltd has
ﬂ . f l @ CadburyDairyMilkSilk & - 06/09/22 quality and consumer satisfaction as top
- Thank you W priorities. We have forwarded your
333 views V), Y

O 4 A3 O 12 2, accolades to our manufacturing team. We
aim to maintain our products and

services across all of our sectors and

A detailed good feedback deserves a detailed platforms.
response. Stay connected with the family!
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Immediate attention
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Tasmiya Sayed @tasmiyasayed - 1d
& What is Cadbury doing???7??

if

Holding Statement

Hi, Tasmiya! Dairy Milk Rabdi and
Dairy Milk Crunchy Cola have received
an overwhelming response for its flavor
across India. We regret we could not
stand up to your expectations. We trust
you enjoy our other products.
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BRAND ANALYSIS | “#

TOOL - AWARIO

' ¥ Manufacturers

Processing

7.6%

Farmers

6.6%

hile retailers eat into a
iaritv of : - f inand International
1ajority of earnings from transport
‘ocoa sales, farmers are A
! . e Port of |
. ymong the lowest earners. arrival /

- costs

3 . Financial Tim 1.1%



Settings for cabdury dair... /' Hide Tutorial

Add the keywords you'd like to collect the results for. Fill out the Excluded keywords field if there are any
words you'd like to exclude. This will make your results more accurate.

+"Scadbury”

Keywords: cadbury dairy milk india

++'cadbury dairy milk" = cadbury dairy milk = cabdury

#cadbury < #cadburydairymilk

#cadburydairymilkindia ~  #cadburylndia

@ Add #Hashtags as Keywords to Monitor Instagram

Excluded keywords:

"general mills"

Advanced alert settings

Marrow down the search to specific languages, locations, sources, and date range. This way, you'll get less
mentions, but they will be more accurate.

Languages: All languages

Locations: India

Settings for appropriate results and
analysis.

Include results with unknown location

Sources: 5 sources

Include Historical Data: Last 7 Days

Whitelist

U Delete Alert Cancel

Blacklist



Mentions

107 +231

30

3000k

200.0K

20

100.0K

10

0

Sep 12, 2022 Sep 13, 2022 Sep 14, 2022 Sep 15, 2022 Sap 16, 2022 Sep 17, 2022 Sep 18, 2022

0
Sep 11, 2022

Sep 14, 2022 Sep 17, 2022

Cadbury Dairy Milk has been mentioned Cadbury Dairy Milk reach is 670.1k for
101 times in past 7 days the past 7 days

(Q’I'Mwu/



Author gender Author age

Author gender Author age

Cadbury Dairy Milk gains more Cadbury Dairy Milk gains most engagement
engagement from men than women. from 25-34 years age bracket.



Languages

Mentions Percentage

ST .4

English a2 4]

Somali 5 17.6% v——

Turkish 1 2.3% m

Arabic 1 2.3% m

Indonesian 1 2.3% =

Most mentions have been in English Language.

@’3 JKwu/



Top mentions

Cadbury Dairy Milk Indiantelevision.com
o @DairyMilkin o @ITVNewz

The winning Madbury flavours are here! Enjoy a great blend of rich ... with @Ogilvy . #cadbury #dairymilk #rolledout #new #campaign
and creamy rabdi with crisp butterscotch in the new Crispy Rabdi #collaboration #Ogilvy Read Full Article:
flavoured Cadbury ... https:/indiantelevision.com/mam/marketing/mam...

Karthik 1N olajumo-ike*
o @beastoftraal : o @katelexiidami

... Lovely, earthy work by Ogilvy India; fits Cadbury Dairy Milk's
‘Kuch Accha Ho Jaye, Kuch Meetha Ho Jaye' plank very well.
https://t.co/j8Mj2UsNXD

And pizza and icecream and Cadbury dairy milk

Media Infoline
o @Medialnfoline

Cadbury Dairy Milk urges people to partake in others' happiness in
Generosity campaign More :
Cadbury Dairy Milk says celebrate others' happiness #cadbury https://www.mediainfoline.com/foodies/cadbury-dairy-milk...
#dairymilk #advertisinginindia #kuchmeethahozaye #ogilvy
@0Ogilvy @DairyMilkin ...

24 m exchange4media group

o [@edmtweets

Kucing Kece

TOP mentions for Cadbury Dairy Milk for past week.



Sources by mentions

Mentions Difference Percentage

Twitter 43 100.0%

Facebook 0 0.0%

Instagram 0 0.0%

Web 0 0.0%

©Oe90

Cadbury Dairy Milk mentions have been
from Twitter



M Y | E E D B A C K '5 '_ Cadbury Dairy Milk ©
| t i | Being generous takes very little. It takes
| very little from us, but does so much more
M 1 ' . for them.

Kabhi kissi aur ki khushi mein shaamil
hokar dekhiye.

Tweets Tweets & replies Media Likes

Cadbury Dairy Milk & @DairyM 2
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Digress from the actual query and
feedback - Results in ineffective
solution/response.

Negatively affected by negative
comments - It shows in their tone which

might lead to losing out on potential

More response to negative comments - this
results in fewer positive comments since
they aren't been replied to. Positivity is as
essential for a brand as negativity is.
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Prompt replies - shows effective management.

Long replies - shows consideration for
consumers feedback/query.

Personal touch - shows consumers that they
are heard and enhances trust in the brand.

Cadbury Dairy Milk @ @...- 05/09/22
In gratitude to all the teachers and for
everything thﬂe}v did to take us towards a

sweet life. A
have.

#TeachersC
#Teachers 1
#Professors

#KuchAchh

286 views

2w Like Reply

Dharmendra Singh Bhadouria
How can you sell such chocolates?

2w Like Reply

o & Author

Cadbury Dairy Milk @

Hi, Mondelez India Foods Private Limited
(formerly Cadbury India Ltd) endeavours
to maintain the highest quality standards,
and we regret to note that you have had
an unpleasant experience. To enable us to
address your concern, please write to us
at Suggestions@mdlzindia.com providing
us with your full name, address, phone
number and purchase details. To enable
us to action your complaint we request all
these details. Thank you, Consumer
Service Cell, Mondelez India Foods
Private Limited (formerly Cadbury India
Ltd)

2w Like Reply

O Dharmendra Singh Bhadouria
Cadbury Dairy Milk ok

2w Like Reply
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THANK YOU




